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9:00 am EST / Empowering Front-Line Employees with a Dynamic Connected Worker Strategy for
2:00 pm GMT Maintenance and Inspections
e Maintaining specialized equipment: Diagnosing issues and providing support
whenever and wherever it is needed
e Giving subject matter experts the ability to react to the facts and interact with
people in the field
e Leveraging images, videos and documents to make decisions
e Enabling teams to share experiences, increase the spread of knowledge and improve
collaboration
e How areduction in costs reduced employee's hesitation to engage with internal and
external SMEs for support
Eric Duchesne, Senior Vice President, Manufacturing & Projects, Total
9:45 am EST / Connected Workers Enabling the Connected Plant
2:45 pm GMT

In a world of quickly evolving connected worker technologies and devices, there are no
shortage of options for equipping teams with the ability to collect data and access
information from any location. While device options are great, the biggest hurdle most
organizations face when implementing effective mobile technologies always ties back to the
data, user enablement, and adoption. This presentation will discuss some of the core use
cases for improved operational efficiency, team productivity, and arming the organization
with intelligent and actionable data.

Session Includes:

e Secure Remote access from anywhere, even down to Mobile HMI
Capture valuable equipment health to drive analytics and actions
Digitize your mechanical integrity inspection field data collection process
Improve data aggregation and visualization on any device

Jared Hartness, Director of Industry Solutions, GE Digital
Christy Pooler, Product Marketing Director, GE Digital

10:30 am EST /
3:30 pm GMT

How to Improve Field Workers Inspections and Maintenance Processes with a Mobile-first
Digital Transformation

Learn how to leverage state-of-the-art digital data collection that can help connect your
teams, share knowledge and lead to more efficient maintenance planning, workflow
management, and ultimately lower costs, reducing errors and carbon footprint.

Discover in our session:

- How aleader in the energy industry transformed its old workflows in record time

Questions about this year’s event? Email Event Director Maisie Holder at maisie.holder@igpc.co.uk
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- Learn new approaches how to set up digital workflows, from the work order, a
digital checklist to the final report
- Why mobile devices are the key to increasing the safety and efficiency of your
operations and maintenance
- Top innovations and functionalities that will make the life of your field workers
easier
Peter Semancik, Business Development Manager, Resco

11:05 pm EST/ The Connected Worker Ends for the Day
4:05 pm GMT
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